Report
to Stakeholders 2020
Te Pūrongo Ā-Tau

Toituˉ te whenua

Hold fast to the land,
our pride and people

Toituˉ te mana
Toituˉ te tangata

Pursue unity of spirit,
which is bound together by peace;

whaˉ ia te kotahitanga o te wairua,
maˉ te rangimaˉrie e paiheretia

May we work as one
for the wellbeing of all people.

Me mahi tahi taˉtou mo te oranga
o ngaˉ taˉngata katoa.

These are the dreams
and aspirations of PGFNZ

Teˉ nei ngaˉ moemoeaˉ o Te Roˉ puˉ
ˉ
A whina Mate Petipeti o Aotearoa
Tihei mauri ora
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About us
Ā Mātou Mahi
The Problem Gambling Foundation has been trading as PGF Group since October 2018. The
organisation is a Charitable Trust operating nationally with services delivered under contract
to the Ministry of Health (MoH) and funded from the gambling levy.
Established in 1988 as the Compulsive Gambling Society,
the organisation started out as a telephone service then
expanded to include face-to-face services as demand grew.
In 2001, the Problem Gambling Foundation succeeded
the Compulsive Gambling Society, moving away from
an addictions and medical-based philosophy to a public
health approach.
Today, we deliver treatment and public health services
nationwide. We have a skilled and diverse workforce
with staff who are qualified in clinical work and in health
promotion. PGF Services provide free counselling, advice
and support to gamblers and their families and works to
ensure that support for our Maˉori clients fits a kaupapa
Maˉori way of working.

Our specialist teams provide culturally and linguistically
appropriate support to Asian and Pasifika communities
living in New Zealand. Asian Family Services provide free,
professional and confidential counselling, information and
support in several languages and operate a nationwide
helpline. Mapu Maia Pasifika Services provide a holistic,
family-centred service which is free and confidential
delivered by experienced and qualified staff that can
support people in English, Samoan and Tongan.
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Our Vision

“

Ā Mātou Moemoeā

”

Families and
communities are healthy and
resilient in a just society
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Successful Clients

Treatment services provided to
all clients are mana enhancing,
follow best practice, are
culturally appropriate,
sustainable, and are valued.

Our Mission
Who We Are
Skilled and diverse organisation,
passionate about individual,
whānau and community
wellbeing and reducing harm
from gambling.

Enhancing the mana of
individuals, families and
communities to be free from
gambling harm.

Strong Communities
Public health work supports
harm minimisation and
promotes family and
community wellbeing.

People-centr
ed

Innovative

Effective Advocacy
Evidence-based advocacy
influences decision
makers and supports
community action.

How We Work
Innovative, evidence-based and
value for money services and
programmes delivered
collaboratively and sustainably.
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Chair’s Report
He Kōrero nā te Toihau

Richard Northey
I have found it rewarding and at times inspirational, to have chaired the PGF Group Board
again this year. I extend my special thanks to all Board members and staff, particularly for
the early and effective implementation of our pandemic response plans to the COVID-19
lockdowns. Our productivity and continuing service to clients was barely affected.
The Board was strengthened by the return of Sandra
Geange, with her connections to the health and
philanthropy sectors. Elsie Ho stepped down at our Annual
Meeting but is still serving the PGF Group and Asian
Family Services (AFS) well, including leading a Ministry of
Health (MoH) gambling research and evaluation innovation
project. We are very grateful to her and to our continuing
Board members, Uesifili Unasa, Neavin Broughton, Peter
Glensor, and Fred Pau.
Paula Snowden, PGF’s Chief Executive, with her skills,
energy, and enthusiasm, has made great progress
implementing the organisation’s strategic direction.
She has developed our mana enhancing services and
strengthened our working relationships with the MoH,
other service providers, and stakeholders including her
appointment to the Lotto Stakeholders Group.
Asian Family Services (AFS) has continued to become
more autonomous, innovating and developing its services.
AFS Board Chair, Fred Pau, and Director Kelly Feng, have
ably led the expansion of services into other addictions,
mental health work and contracted services, the Electoral
Commission, and innovation research projects. Asha, a
specialised service for South Asians, has continued to grow.

With the leadership of PGF’s Director of Marketing and
Communications, Andrée Froude, we have communicated
effectively the issues related to a changing gambling harm
environment, the impacts of COVID-19 and our branding
as PGF Group, the “umbrella brand” for PGF Services,
Asian Family Services and Mapu Maia Pasifika Services.
The Board has endorsed detailed and informed
submissions on SkyCity Casino’s application for
substantially more electronic gaming machines or
“pokies” in its Hamilton Casino; similar prioritisation
of pokie machine gambling by the Christchurch and
Queenstown Wharf Casinos; issues with Gambling
Commission decisions; changes to racing legislation; the
review of online gambling; and our White Paper, “Ending
Community Sector Dependence on Pokie Funding.” This
paper recommends that the current system of community
funding that relies on problem gamblers and on a small
group of people in our poorer communities putting money
into pokie machines, be replaced by a fairer community
and sports funding system.

Mapu Maia, our dedicated Pasifika team directed by Pesio
Ah-Honi, continues to develop culturally appropriate
approaches to service delivery for Pasifika families and
communities. The Pasifika Advisory Board, chaired by
Uesifili Unasa, supports this work effectively, including new
research contracts.
PGF Services has been very ably managed by Bridgitte
Thornley and has continued to deliver the quality and
quantity of services required by the MoH right throughout
the COVID-19 lockdowns.
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My vision for the PGF Group for the years
ahead is that we work innovatively and
effectively, both to reduce the causes of
harmful gambling, and its consequences
for communities, whaˉnau and individuals.
We need to persuade authorities about
the need for regulation that works, to
combat poverty, and to provide more
comprehensive and culturally appropriate
mental health and addiction services.

We have continued to carry out important work towards
our vision, where families and communities are healthy
and resilient in a just society, and we look forward to the
challenges and opportunities of the year ahead.
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CEO’s Report
He Kōrero nā te Tumuaki

Paula Snowden
Teˉnaˉ koutou katoa
The 2019-2020 year really is a year in two parts, like a tale of two cities. This will not be the
only report this year that begins with COVID-19. It was a shock to our nation that we did
not see coming but one which we rose to as a country. We all feel very proud of the way the
people of Aotearoa responded to a lockdown we could not have imagined ever happening.
Then followed COVID-19 cases that impacted Auckland again, job losses, school closures and
the ongoing challenges of quarantine facilities and border closures that disrupted families and
were catastrophic to our travel and hospitality industries.
For the first half of the year, we were tracking well to
achieve all our work programme to December. We had
fully transitioned to being a cloud-based service and had
successfully implemented Duty Counsellor roles in PGF
Services, Asian Family Services and Mapu Maia. We were
successful in securing Ministry of Health (MoH) funding
for gambling research and evaluation innovation projects
for Mapu Maia and Asian Family Services and focussed on
completing design and implementation.
Every second year all staff come together for training
and professional development. This year it was held at
Waipuna Lodge and Conference Centre – a successful
and inspiring gathering of all our 57 staff from around
the country.

In November, the Gambling Commission convened to hear
SkyCity Management Limited’s application to replace three
Blackjack tables with 60 pokie machines in its Hamilton
Casino. It was rewarding to work with the Waikato DHB,
Te Kohao Health, The Salvation Army Oasis and Anglican
Action, to oppose this application. We all argued that
there would be more harm by adding 60 more of these
machines, which are designed to be addictive, into the
Hamilton community. The brave voice of Jason Rippey,
sharing his experience of a 25-year gambling addiction
including ten years gambling at Hamilton’s SkyCity Casino,
was very powerful. We also submitted on the Racing
Industry Review and argued strongly that allowing the TAB
to become Wagering NZ would set New Zealand up for
the same problems Australia has with sports betting.
In the lead up to the Christmas break, planning was
underway for the summer public health programme, a
particularly busy time for Asian Family Services. We also
expected Territorial Local Authority (TLA) gambling policy
reviews to begin in 2020.
But COVID-19 emerged and in February/March we started
to prepare; ordering masks and sanitiser, ensuring the
workforce were fully mobile and preparing to delay events.
We did not know what was coming, but we knew what
had started to happen in parts of Asia and wanted to be
prepared. Lockdown on 26 March was a shock but the
organisation was ready. Counsellors moved online and
provided phone, chat and text support. The public health
team connected with communities as we all moved to
Zoom or Zui. We did not know what the impact of closed
gambling venues would be on our clients, so we surveyed
them to find out. The results were interesting, with most
clients reporting feeling a sense of relief that venues were
closed. There has been much talk about gamblers moving
to online gambling during lockdowns; however, for the
most part, PGF Services pokie gamblers that were surveyed
did not gamble online.
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Haˉ paitia te ara tika puˉ mau ai te
rangatiratanga moˉ ngaˉ uri whakatipu
Foster the pathway of knowledge
to strength, independence,
and growth for future generations.

During the first lockdown, we also considered the impact
pokie venue closures would have on community groups
and sport, with the subsequent reduction in grants
available from pokie trusts. Along with The Salvation Army
and Hapai Te Hauora Tapui, we took the opportunity to
write a White Paper titled “Ending Community Sector
Dependence on Pokie Funding.” This paper explains the
funding distribution system, where the money comes
from, and how 40 percent of the losses are returned
to communities in the form of grants. The paper was
distributed in July/August 2020 to all Members of
Parliament and TLA elected representatives. It generated
considerable interest and achieved its intended goal of
highlighting the injustice and inequity of a community
funding system that relies on people in our poorest
communities losing money in pokie machines.
The growth in online gambling is also of concern, and
something we are asking government to review.
The impact of COVID-19 is reflected in the Statement of
Service Performance where targets of increased clients
and a 100% achievement of the clinical targets were not
achieved. Lockdown levels also meant six to eight weeks
where we could not work face-to-face and even longer
where clients themselves were fearful of close contacts
and it was not possible to hold community public health
meetings. However, despite not being able to work in the
community, we still over achieved against target in the
policy and TLA gambling policy review success measures.
At the end of June, we looked to a new future, one of
more digital support, less travel, and different ways of
communicating. We are now in a world where COVID-19
is still an ever-present threat, but not one that will prevent
us from supporting families and communities to be free
from gambling harm.
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The Board

Richard Northey

Peter Glensor

Neavin Broughton

PGF Group Chair and Asian
Family Services (AFS) Board
Member

Teˉnaˉ e te iti, teˉnaˉ e te rahi, i te
tiketike, i te taketake

Richard was a Member of
Parliament for nine years and
chaired the Regulations Review
Committee, along with three other
select committees.

Peter has been a member and chair
of Hutt Valley District Health Board
(DHB), chair of the national DHBs,
and deputy chair of Capital and
Coast DHB. He has also set up a
new national body called ‘Hui E!’
that seeks to promote, strengthen
and connect the community sector.

He was a member of Auckland
Council’s Governing Body and
chaired the Accountability and
Performance of Council and CCOs
Committee.

Peter has been a Wellington
Regional Councillor and was
deputy chair responsible for public
transport, economic development
and flood management.

Richard was chair of the Auckland
District Council of Social Services
for 15 years and was an Auckland
City Councillor for 17 years. He
is a National Councillor of Local
Government New Zealand and he
chairs the Auckland Community
Housing Trust.

He has over 40 years of wideranging community sector
leadership experience including
managing a Hutt Valley community
health service and a national
primary health network, Health
Care Aotearoa. He was chair of the
Alcohol Advisory Council (ALAC).

Richard is an elected member
and chair of the Waitemata Local
Board. He has chaired the Problem
Gambling Foundation (now trading
as PGF Group), for 15 of the last
18 years.

Peter’s focus is on building strong,
healthy and just communities
throughout Aotearoa.

Ko au teˉnei, te manawaiti e
kaingakau ana i ngaˉ tini maikuku o
te oranga tangata
Anei taku kete hei tohatoha, hei
koha ki te ao
Ahakoa he iti, he iti naˉ te aroha
Neavin has a strong whakapapa
connection with iwi throughout
the Taranaki region. Neavin is the
Director of Manako Limited which
specialises in providing bespoke
Maˉ ori cultural capability
development programmes. He has
a passion for teaching and health
promotion and has been heavily
involved in the development
and delivery of Maˉ ori cultural
education programmes over the
past 20+ years. He facilitates
corporate education workshops
to businesses, and both local and
central government, tailoring
education programmes to the
specific needs of his clients.
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The Board

Uesifili Unasa

Fred Pau

Sandra Geange

PGF Group Board and Chair
Pasifika Advisory Board

PGF Group Board and Chair
Asian Family Services (AFS)
Board

Sandra has over 20 years’
experience in executive leadership
roles with iconic New Zealand
brands specialising in marketing
strategy, digital transformation and
organisational expansion.

Uesifili is an ordained minister in
the Methodist Church of New
Zealand. He has been in the
ministry for over 30 years having
served in parishes in Northland,
Auckland and Dunedin. He
has also held senior leadership
roles in the Methodist Church.
He is currently serving as the
Superintendent of the Waitakere
Methodist Parish.
Uesifili is a graduate of the
University of Otago where he
completed post-graduate degrees
in theological studies and the
University of Auckland focussed on
post-World War II foreign policies
of the United States.
In 2013 he was a recipient of the
prestigious International Visitors’
Leadership Award from the U.S
State Department for his advocacy
work amongst minority and
marginalised communities in
New Zealand.

Fred is a Chartered Accountant
and a senior experienced Chief
Financial Officer with broad and
in-depth exposure to the aged care
and retirement village industry, and
the manufacturing and trading
environment, in both the corporate
and charitable sectors.
He was previously the Chief
Financial Officer for The Selwyn
Foundation for 14 years. He has
also worked in senior roles for
Carter Holt Harvey, and Lane
Walker Rudkin, as well as a stint
overseas in Thailand.

She is currently the Chief Executive
for the Middlemore Foundation,
the charitable trust associated with
the Counties Manukau District
Health Board. Alongside her role as
Board member for the PGF Group,
she also sits on the Asia Pacific
Advisory Board Chief Marketing
Officer (CMO) Council.

He is currently employed in the
aged care and retirement village
sector and provides consultancy
services in a variety of areas.
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Statement of Service Performance
Ngā Pūngao Puta
Overall aim (Outcomes) - Aˉ Maˉtou Whaˉinga
PGF Group work to support the Ministry of Health’s Strategy to Prevent and Minimise Gambling Harm 2019/20-2021/22.
The overall goal of the Ministry of Health (MoH) is ‘Government, the gambling sector, communities and families/whaˉnau
working together to prevent and minimise gambling harm, and to reduce related health inequities’.
PGF Group support the MoH’s goal, its Mission and strategic priorities:
Enhancing the mana of individuals, families and communities: to be free from gambling harm.

Successful Clients

Treatment services provided to all clients are mana enhancing, follow best
practice, are culturally appropriate, sustainable, and are valued

Strong Communities

Public health work supports harm minimisation and promotes family and
community wellbeing

Effective Advocacy

Evidence-based advocacy influences decision makers and supports
community action

Who we are

Skilled and diverse organisation, passionate about individual, whaˉnau and
community wellbeing and reducing harm from gambling

How we work

Innovative, evidence-based and value for money services and programmes
delivered collaboratively and sustainably

Manaaki Taˉ ngata

Hauora Whaˉnui

Haˉpori Aˉwhina

Ko wai maˉtou

Me peˉhea e tutuki ai

Health and Equity - Haˉpai Te Oˉritetanga
Improving health and equity for all New Zealand population groups is a government priority.
To focus and prioritise gambling harm reduction activities in the next strategic period, the MoH proposes to continue using a
health inequality and inequity lens, which complements the public health approach by identifying areas where there are large
differences in gambling harm experience between population groups.
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Statement of Service Performance
Ngā Pūngao Puta
Sub-measures (Outputs) - Aˉ Maˉtou Putanga
To support PGF Group’s strategic priorities, the following outputs are used:

Measurement

Actual
this year

Target

(Jul-Jun 2019/20)

Grow total client numbers by 100 (client
defined as a person who has received at
least one form of intervention during the
reporting period).

Actual
last year
(Jul-Jun 2018/19)

4105

4671

4571

812
606
1323

949
668
1317

926
637
1279

Due to COVID-19 our MoH clinical targets
across 5 outputs (Brief, Full, Group,
Facilitation, Follow up) have decreased by
13% overall. The purchase units directly
affected by this were the Briefs, Facilitations
and Groups.

82%1

100%

95%

Produce 5 evidence-based gambling policy
papers and/or submissions.

93

5

382

PGF will be actively involved in at least
six TLA gambling policy reviews including
engaging with council policy analysts,
encouraging submissions and completing at
least one media article.

213

6

382

20% increase in media interviews about
gambling harm over a year.

49

88

74

Increase Maˉ ori client numbers by 2.5%
Increase Pacific client numbers by 5%
Increase Asian client numbers by 3%

1. Based on Jul 2019-Jun 2020 clinical output performance.
2. As reported in the MoH six-month report Jul-Dec 2018 and Jan-Jun 2019
3. As reported in the MoH six-month report Jul-Dec 2019 and Jan-Jun 2020
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2020 Facts and Figures
Te Tauāki Whakā haere
MOH contract income

5,176,444

Other income

625,590

Total Income

5,802,035

Staff costs

4,142,306

Depreciation

213,805

Interest paid

26,540

All other expenditure

1,399,525

Total Expenses

5,782,176

Total Surplus (Deficit)

19,859

Current Assets
Cash & bank balances

13,424

All other short-term assets

124,284

Total Current Assets

137,708

Non-Current Assets
Land

1,704,545

Buildings

1,284,935

Computers & office equipment
All other fixed assets

98,933
159,694

Total Non-Current Assets

3,248,107

Total Assets

3,385,815

Liabilities
All other current liabilities

825,285

Total Current Liabilities

825,285

All non-current liabilities

450,000

Total Liabilities

1,275,285

Equity
General accumulated funds

2,110,530

Trust Equity

2,110,530

Total Liabilities & Equity

3,385,815
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Highlights of 2020
Kia Whiwhi Oranga Tonutanga
As a difficult year draws to a close, we share with you a snapshot of our mahi, reflecting on
our challenges, our achievements, and our passion and commitment to minimise the harm
from gambling in Aotearoa.

Effective advocacy
Gambling policy reviews
PGF was actively engaged with over
20 Territorial Local Authorities (TLAs)
this year including Timaru, Rangitikei,
Ruapehu, Central Otago, Gore, Hamilton,
Invercargill, Lower Hutt, Southland,
Whakatane, Whangaˉ rei, Wairarapa
and Auckland.
Our engagement predominantly
focussed on council gambling policy
reviews - providing evidence-based
information to support
policy analysts in the
pre-public consultation
phase, writing informed
submissions and
speaking at
council hearings.

While PGF believes a sinking lid policy doesn’t go far
enough to reduce harm in our communities, it is the best
policy available to reduce the numbers of pokie machines
over time. We achieved many successes including
Whangaˉ rei, Hamilton and Gore retaining sinking lid
policies and (thanks to the hard work of a local provider),
Tasman introducing a sinking lid policy.

SkyCity Hamilton
The highlight of our advocacy work this year was the
Gambling Commission declining SkyCity’s application to
swap out three of its Blackjack tables for 60 more gaming
machines in its Hamilton casino. In a hearing held over six
days, SkyCity, Hamilton City Council, PGF, The Salvation
Army, Anglican Action, Ministry of Health and Waikato
DHB all presented to the Commission.
Only nine of the 242 submissions received by the Gambling
Commission were in support of SkyCity’s application.

Strong communities
Relationships and collaboration
This year we were pleased to be able to work with the
Classification Office to design and develop an animated
video about loot boxes, a common feature in many
popular online games by young people. Targeted at
parents, the video explains what loot boxes are and why
they can be risky. A complementary brochure and series
of FAQs were also produced to help raise awareness and
educate parents about some of the issues with loot boxes
and how to talk to rangitahi about them.

Page | 14

Successful clients
John* has courageously shared his
gambling journey in the hope that it will
inspire others to seek help.
Awareness raising
Gambling Harm Awareness Week (GHAW) was held
from 2 – 8 September 2019. It was the second year for
the “Pause the Pokies” campaign, raising the bar on the
previous year with the Fitzroy Tavern in Wainuiomata
pausing its pokies for a whole day and challenging other
venues to do the same. Eighty-three venues participated
- a slightly higher number than the previous year. The
campaign received media coverage, excellent social
media engagement, and provided opportunities to have
conversations with community groups, staff and patrons
at pokie venues from Whangaˉ rei to Bluff.

Pause the pokies

83

venues
participated

Sharing our knowledge
PGF Group completed more than 49 media interviews
this year on topics including online gambling, the reform
of racing, Lotto jackpots, pokie machines, and gambling
among students.
Today’s Stories provides a weekday bulletin of gamblingrelated news articles from around the world to the
331 subscribers.
The PGF Quarterly updates all our valued supporters,
volunteers and friends on the mahi we’ve been doing to
minimise the harm from gambling.

Media interviews

49

My gambling started mainly with pokies and “a little bit
of online.”
I played pokies mainly in the RSA but there were half a
dozen venues that I went to. It was a loneliness thing more
than anything - I was out of town a lot because of my job.
I gambled for the best part of 20 years “on and off. For
the first 15 years, the gambling was limited as I didn’t
have spare money. But when my situation changed, and I
had access to extra money, my gambling got to the stage
where I couldn’t control it – it was starting to control me.
I don’t have an addictive personality, but the machines
were stronger than me.
They were filling a lonely space and left me feeling
physically ill: Why did I just do that? Why did I stay there?
Oh, that’s right, I was just killing time.
There were times when I spent money I shouldn’t have and
I sold things at Cash Converters to “feed the machines.” I
wouldn’t like to guess how much money I lost gambling,
but I did sell my house and I haven’t bought another one.
I’ve had no savings over 20 years and was spending money
that wasn’t there.
My family were unaware of what went on because I
managed to hide it. I would tell them I was out riding my
motorbike, but really I was in the pokie bar. I don’t agree
with lying, but I was being deceitful. Gambling made me
socially inept. I have shut myself away for the last five
years gambling, rather than being social.
The turning point for me came just before Christmas on
a day when the pokie machine I was using had three,
thousand-dollar pay-outs so I could have walked away at
any stage with $3,000. But I left that night with the $100
I’d walked in with.
I was lonely with nothing to do before Christmas.
I couldn’t walk away from the machine – it had a hold
on me, and I was mesmerised by it - feeding it, feeding it.
I started gambling at 11am and left at closing time…
at 11pm.
John’s story continues on the following page...

Social Media

Audience:

Total reach:

Total impressions:

Total engagements:

27.4% 652,873 819,482 6,316

increase in PGF
Group audience size
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John’s story continues...
I knew at that point that I needed to do something about
it. I knew that if I didn’t do something, all my Christmas
holiday money would be gone, and I’d have nothing to
show for it. I made the decision to stop gambling and go
to counselling.

I only have to look out the window
at the boat - that’s what I’ve got
because I’ve stopped gambling.

For me, going to counselling was about talking to
someone, but my counsellor became a little bit like my
conscience to start with. I knew that I would not only be
letting myself down if I gambled, but I would be letting my
counsellor down as well.

I think the whole system [of pokie gambling] needs to be
overhauled and I don’t agree with gambling dens being
“hidden”.

It is so important to understand why you gamble –
analysing it and finding out why. The counselling touched
on what had happened in my past and understanding my
triggers to gamble.

You don’t see the people driving flash cars in pokie halls.
You will not get rich playing pokies – it may fill your time
in but socially it is not good for you. You turn your phone
off, ignore calls, and it’s lies covering lies.

Through my circle of friends, I know that you are never
cured of an addiction and that you are only one step away
from f***g up.

I would like to see them banned – they do more harm than
good. I guess, who am I to judge… but I’ve seen them do
harm.

I have been gamble-free for nearly a year, and I have
managed to pay off $8,000 worth of debt and save
money. I made a decision and since then I have been able
to save and buy a boat and go on a trip to the South
Island.

My greatest gift is to be able to help other people who
may be going through what I’ve been through. No-one
likes to admit they’re a liar…I had a lot of guilt around it
and I’ve still got it, but it’s been replaced by being proud
because I’ve given up.

I couldn’t have done this in the past because of gambling.
That feeling of being socially inept has been addressed
since I gave up gambling and I’ve met a new partner.
By sorting things out, I have been able to move on with
my life.

What I would say to someone going through this is, I’ve
been there and done that, I know how hard it is to give up
and I’m here when you are ready.
*Name has been changed
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PGF Services
Teˉnaˉ koutou katoa,
Ko Ranginui kei runga
Ko Papatuˉ aˉnuku kei raro
Ko ngaˉ taˉngata kei waenganui
Tihei Mauri Ora
Ko Taˉngata Te Tiriti te iwi
Ko Mead te hapu
Noˉ Rotorua ahau engari, ko Oˉtautahi taku kainga noho,
Ko Bridgitte Thornley taˉku ingoa

PGF Services are a team of 20, with offices in most larger towns and cities from Auckland to
Dunedin. Our qualified counsellors provide free, professional, and confidential counselling
services for anyone affected by gambling harm including whaˉnau or friends, and our
dedicated public health team work on reducing gambling harm in the community using a
health promotion approach.
Ko Taranaki te
Maunga,
Ko Ngati
Ruanui raˉua ko
Ngarua’inekiterangi
ngaˉ Iwi
Ko Araukuuku Te
‘apu, Ko Ngarongo
te Paˉ
Ko au Te Rukutia
Tongaaw’ikau

This year we were fortunate to employ a Kaiwhakarite
to lead the team with our bi-cultural competencies. Te
Rukutia Tongaawhikau of Ngaˉruahine, Ngaˉti Ruanui,
Ngaˉpuhi and Waitaha has a dual role which includes
connecting PGF Services with Maˉori service providers and
leading the delivery of kaitiakitanga (professional Kaupapa
Maˉ ori supervision and education).

This embeds cultural and mana enhancing practices in
all we do. Since her appointment, the team has become
more confident with Te Reo and comfortable with
embracing Te Ao Maˉ ori. This is reflected in the positive
feedback we have had from kaupapa Maˉ ori services we
work with.

Mana enhancing Service
PGF Services offer a mana enhancing service - a unique
bi-cultural approach to integrated cultural and clinical
practice for all roles across our organisation. Mana is
defined as the divine right of every person and everything
equally no more no less, while recognising the uniqueness
of the individual (Rose Pere 1991). The Substance
Addiction (Compulsory Assessment and Treatment) Act
2017 requires that addiction practitioners develop the
knowledge and skills to demonstrate manaaki i.e. Mana
enhancing and protective practice. Mana enhancing
service began with staff acknowledging and safely
incorporating their unique cultural identity into practice,
while working with the tangible and intangible aspects
conducive to the unique healing journey of taˉngata
whaiora (clients). Through use of workshops and monthly

2006 147 7451 262
Number of
clients helped

Number of
collaborations

Number of
interventions

Number of
Public Health
events & activities
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hui kaitiaki (cultural support and cultural supervision), staff
explore what mana means to them, integrating broader
cultural perspectives; including Pacifica, Asian, East Asian
and Paˉkehaˉ, and what mana means for their practice.

Kia kaha, Kia Maˉia, Kia Manawanui
Be strong, be brave, be steadfast
PGF Services continued to have strong performance
and delivery of both our clinical and public health work.
Although our services were significantly impacted by the
COVID-19 lockdown, our team competently shifted to
remote support of taˉ ngata whaiora, and the public health
team was able to stay in touch with community groups
online, and make use of social media platforms.
A survey of our taˉ ngata whaiora experience during the
lockdown (45 gamblers and nine affected others) showed
that most people (78%) gambled less during the lockdown
and about half felt relieved that the venues were closed.
Most participants felt positively supported by us and felt
respected and listened to (100%); found the contact with
us helpful (88%) and would recommend our service to
others (77%).

78

%

Overall, the positive responses are reflecting the immediacy
of our service (being able to speak to a counsellor from
the first call) and that taˉ ngata are feeling respected and
heard. This is giving us more insight into what works best
for them and ensures we take a strengths approach to our
service delivery.

“Every person and every journey is unique.
It is our hope and intention that taˉngata
feel respected, safe and comfortable
with us every step of the way, that they are
fully consulted and listened to and that their
mana is enhanced as they journey with us.”

Client Care, Manaaki Taˉngata
This year we introduced Live Chat on our website along
with an option to self-register for counselling, to increase
the options for seeking help.
Thank you to Simone Rodda from Auckland University
and Jane Oakes from Psych Med in South Australia
for providing e-health training, supervision, and the
development of clinical guidelines. We average between
three to five chats a week from people seeking support
and about the same number of people registering for
counselling via our website.

Stay home
if you are sick

gambled less during lockdown

Call your GP before visiting them.
Or call Healthline on 0800 358 5453.

Find out more at
Covid19.govt.nz

We also surveyed 95 clients specifically to evaluate their
experience of our counselling service.

95%
Stay home
if you are sick

positive experience with PGF Services

Call your GP before visiting them.
Or call Healthline on 0800 358 5453.

Find out more at
Covid19.govt.nz

Ninety-five percent were positive about their experience
both in making their first appointment and with their
counselling sessions (rated over 7 out of a scale to 10).

Our staff provide a complete package
of care for taˉngata whaiora, using best
practice counselling theories and models.
Our services include individual face-toface, phone and online counselling, family/
whaˉnau counselling, group counselling
and education. Our public health team are
on the ground engaging with those most
affected by gambling, raising awareness
and building community resilience to
gambling harm.
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Me mahi i roto te tika, te pono, me te mana
Doing the right thing with respect and care

Supporting Parents Healthy Children
PGF Services continues to embrace the Ministry of Health’s
Supporting Parents Healthy Children strategy for mental
health and addiction services. All new staff are trained
in engaging whaˉ nau, developing positive parenting
plans and understanding the impacts of gambling
harm on tamariki. We thank Karena Quigley (Southern
Team Leader) and Natalie Callard (Counsellor) this year
for completing the Train the Trainer Single Session
Family Consultation training. They join Bonnie LovichHowitt (Northern Team Leader; certified 5 Step Method
practitioner) in championing this strategy for PGF Services.

Koˉ rero aˉ ngaˉ Taˉngata Whaiora

“I felt respected & supported, my counsellor
was good. Everything has been helpful.”
“It was all new, it was so helpful, things are
going well. I have been absolutely great, no
gambling for 8 weeks.”

Public Health, Hauora Whaˉnui
It has been a busy year for our public health workers,
engaging with organisations, raising awareness in
communities, and supporting gambling venues with
their host responsibility. It is notable that our small team
hosted 262 events or activities and collaborated with 147
different organisations or groups.
We participated in developing the Midlands’ Addictions
Strategy, established a clinic on the West Coast of Te
Waipounamu with Poutini Waiora, supported the “Zoom
to Noon” consumer online initiative, participated in the
Tainui Games event and hosted a 65+ Alive Symposium
for social services to increase awareness of the unique
mental health or addiction concerns for elders.

Final Words
As we are all experiencing the strains of COVID and
the impacts of living through a pandemic, I continue to
feel proud for the mahi PGF Services does. The teams
have been innovative, creative and adapted to change
courageously. Hui Kaitiaki continued online with our
kaiwhakarite who created cultural supervision resources
and set up Zui for practicing karakia, waiata, peˉpeˉha and
mihimihi. The counselling team quickly adapted and faced
the challenges with skill and commitment to our taˉ ngata
whaiora. They have learnt new e-health engagement
skills and have exceeded expectations with their delivery
targets. Our public health team have pulled together
in lockdown, created a suite of meaningful resources
and have stayed engaged with their communities and
networks. These skills improve our accessibility and
productivity, as we look forward to another year of
continued service delivery and health promotion, building
resiliency in communities impacted by gambling harm.

“Better than I thought it was going to be,
everyone was really professional and really
nice, I haven’t gambled since coming to
see you guys. My counsellor is really good,
I feel challenged, I look forward to
coming along.”
“My counsellor is great…she has life
experience, one of the best counsellors
I have ever encountered.”
“As a man, it took me years to make the
call but I’m glad I did. She really helped
me a lot, I felt really good coming away
from there.”
“She’s awesome, she listened, and I felt
comfortable. I loved it; the reception,
the coffee making, showing you where
everything is, making my cousin feel
comfortable, the awhi as we left. If I hear
about anyone else, I will personally point
them in her direction.“
“Amazing really, friendly, really great
listener, things are going really good.”

Noˉ reira
Teˉ naˉ koutou,
Teˉ na koutou,
Teˉ naˉ tatou katoa.
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Chair’s Report
Mapu Maia
Salutations and warm Pasifika greetings to you all.
There is no doubt this year has been an extraordinary one
for all of us in so many ways. Our daily routines have been
disrupted no end and the normal way of life we took for
granted is a distant memory. For better or worse, it is a
great relief to write this report as we look forward to the
holiday season.

May I wish you and your loved ones a blessed Christmas
season and a prosperous New Year.

Despite the disruptions caused by COVID-19 during
the year, the Mapu Maia staff successfully delivered the
essential services of community engagement, health
promotion events as well as ongoing clinical services.
In addition, the team have carried out two research
projects with the Ministry of Health. The research projects
on Pacific Youth Online Problem Gambling and Evaluation
of Mapu Maia have easily met the Ministry’s stated
milestones and are well on track to being completed
during the coming year.
The Board wishes to acknowledge the outstanding work
of all Mapu Maia staff, and especially the leadership of
Director Pesio Ah-Honi.
As Chairperson, I want to express my sincere gratitude
to Board members Apulu Reece Autagavaia, Tuaopepe
Abba Fidow, Richard Northey (Chair, PGF Group) and Paula
Snowden (CEO, PGF) for the invaluable contribution to the
work of the Board and Mapu Maia.

Uesifili Unasa
Chairman
Pacific Advisory Board
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Mapu Maia
Talofa lava, Malo e lelei, Fakalofa lahi atu,
Kia Orana, Nisa Bula Vinaka, Taloha Ni and
Warm Pacific Greetings to you all.
It has been a year of many uncertainties but through it all
we have come to realise just how resilient we all are. The
impact of COVID-19 has caused ripple effects for many of
our Pacific families with job security, food, housing, and
education. However, the most concerning was the sharp
increase in mental health issues. In response to the rise
in demand during level 4 lockdown and post lockdown
period, we quickly shifted to phone and online services.
Managing and facilitating families to community-based
food centres and testing stations was a daily occurrence to
which many of our families contacted us for help during
that time. In addition, Mapu Maia staff responded to high
volumes of calls for stress and anxiety from clients who
needed support in language and clinical interventions.
We are very proud of how our team adapted to new
working environments and continued to provide essential
services to clients and their families.

Highlights
Keep Ups Podcast

O le Soifuaga Atoatoa/A life in all its
fullness
The launch of the ‘O le Soifuaga Atoatoa/A life in
all its Fullness’ radio programme on Wellington Access
Radio, successfully extended our reach to the Samoan
community. Delivered in the Samoan language, the
programme looked at health through a holistic lens with
problem gambling being a key focus. Special guests were
invited on the show to share their expertise and provide
information to the community.

The development of a podcast, “Keep Ups” on Facebook
was started in April 2019.
The podcast is a series of discussions between Mapu Maia
staff and external guests from specialised areas of health.
Topics included the COVID-19 effects on New Zealand
collectively and within Pasifika families, role-modelling
regular “check-ins” during lockdown and discussing the
benefits and understanding stress and anxiety.

735
Number of
clients helped

46 2736 150

Number of
collaborations

Number of
interventions

Number of
Public Health
events & activities
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Sensing Bros
In Christchurch, ‘Sensing Bros’, co-hosted by a Mapu
Maia clinician, continues to air monthly. The programme
delves into issues impacting wellbeing from a positive
psychology perspective through a cultural lens, exploring
holistic components of well-being (wairua, spirituality).
It encourages intergenerational conversations and
communication with parents and young people, teachers,
youth workers, counsellors, and
project coordinators of public
health events.
Guest speakers also covered key
Mapu Maia projects, such as
the Pacific Series Rugby League
Tournament in Christchurch, and
Mapu Maia’s research on online
gaming in Pacific youth.

Te Hiringa Hauora Health Promotion
Agency – Maˉ ori and Pacific South
Auckland Pilot Campaign

Gambling Harm Awareness Week
2019
A focus on youth was our theme for Gambling Harm
Awareness Week this year, utilising networks with Pacific
youth groups and service providers, to develop initiatives
to foster resilience in Pacific youth to address problem
gambling and co-existing issues.
We held events in Auckland, Levin and Christchurch – all
unique to their areas and working in partnership with local
communities.

Play not Pay
In Auckland, the ‘Play Not Pay’ youth quiz event was
held at Te Puke O Tara Community Centre, Otara.
Over 60 Pacific youth and supporters attended, and the
team tested their knowledge on problem gambling and
loot box spending over multiple rounds of trivia.
This was a fun, engaging and informative event to
raise awareness of online gaming, gambling harm and
co-existing mental health.

The Maˉori and Pacific South Auckland Pilot Campaign with
our key partner, Te Hiringa Hauora, aims to encourage
Pacific and Maˉori people to access early help with their
gambling, or someone else’s gambling, primarily in South
Auckland.
As part of this pilot we have
featured on Radio Samoa,
engaged with bars and clubs in
South Auckland, and presented at
the National Coordination Service
training forums in Auckland and
Wellington. Work has begun to
develop the second phase of the
project with the aim of rolling it
out to other regions.

Social Media
It has been a great year for
us on social media with
our Facebook following
increasing by 34 percent
and some posts organically
reaching up to 1500
people.

Pacific Youth in Action
We have been fortunate to have worked with Pacific youth in the
establishment of Pacific Youth in Action (PYA). Our programmes are
held at the Tu Whare Mahana Community Hub in Levin and over the
past 12 months, it has grown to more than 40 young people who
regularly attend. The PYA programme includes interactive workshops
on positive wellbeing, gambling harm and cultural identity. Parents
and grandparents also attend for support and learning.
This year we supported PYA with an event, Pacific Voices, aimed at
raising awareness of gambling harm through a positive activity.
It was a fun and engaging environment, with cultural performances
from PYA, spoken word poetry and music and dance by local artists.
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Pacific Series Rugby League
Tournament
In the Christchurch region, the annual Pacific Series Rugby
League Tournament, hosted over 30 Pacific teams at Hoon
Hay Park over two days, where we engaged with hundreds
of the local Pacific community.
Themed “Time well spent with family: alcohol and substancefree”, the event enabled us to partner with local barbershop,
Kuki Kutters, aiming to create a referral pathway, empowering
their barbers with tools to engage with their clientele around
problem gambling and positive mental health.

Striving to achieve our vision – Healthy and resilient Pacific
families: free from gambling harm, requires a shared
commitment to supporting Pacific peoples’ aspirations to
live and thrive in healthy and safe environments, as well
as achieving our commitment of achieving health equity
for Pacific peoples. We cannot achieve this alone. We
wish to acknowledge the partnership of Moana Research,
Francis Health and Te Hiringa Hauora who have worked
passionately with us for the benefit of our community.
Lastly, I wish to thank our clients and their families who we
have supported and walked beside.
We are privileged to share in your journey.
Fa’afetai, fa’afetai, fa’afetai tele lava
Pesio Ah-Honi
National Director Pacific Services, Mapu Maia

In Loving Memory of Ned Cook

Philip Siataga and Gerhart Berking at Pacific Series
Tournament in Christchurch.

Sports Programme
The team delivered interactive and educational workshops to
several sports teams and their families, aimed at increasing
understanding of gambling, gaming, mental health and
other co-existing issues. The space for talanoa was supported
by coaches and management teams as well as parents.

Supporting
Pacific Youth
Mapu Maia in collaboration
with Pacific Youth in Action
hosted the Pacific Voices Event

Ned Cook joined the Mapu Maia Wellington team and
the minimising gambling harm sector in 2015. He brought
with him a wealth of knowledge and experience of
working in addictions for over two decades. Ned was a
man of deep conviction who ought to be highly honoured.
He walked through this life with a strong faith, a gentle
heart, and a pioneering spirit. In the addiction field he was
steadfast and true.
Ned was a pioneering member of DRUA – a voluntary
national Pasifika addiction network and he served on the
Pacific Advisory Group (as well as former Chair) to the
former Alcohol Advisory Council of New Zealand. There
are three things of many that Ned will be remembered
for. Firstly, his faith. The strength and humility of his
conviction. Every prayer thanking God for the gift of
life. Secondly, his identity as a Tongan and the desire to
do the best for the wider Pasifika family – both in the
community and clinical
space, as well as in the
workforce development
space. Lastly, his massive
and generous heart to
serve – going above and
beyond, regardless of who
it is. In a few words he
had a truly tender heart
and carried himself with
humility and courage. Ned
Cook was a man of his
word and action. "Well
done good and faithful
servant" (Matthew
25:21).
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Highlight
Pasifika Youth Gaming & Gambling Research
In partnership with Moana Research, Mapu Maia was
funded to conduct a two-year research project, “Are online
video games a gateway to problem gambling among
Pacific youth?”
The final report is due to be released in February 2021, but
the journey has been exciting with many project milestones
exceeding expectations.
Below is a snapshot of some insights found through
our project journey.

Focus groups

8

75

focus groups delivered
nationwide

Online survey

614

Pacific youth
completed online survey.
Median age 22.5 years

Timaru and Dunedin Online Gaming focus group

63% 47%
Male

Pacific youth aged
16–30 years of age participated
in focus groups

32

question
online survey

28

%

of Pacific
spend more than
$20 on loot boxes

Female

13

%

of Maˉ ori & non-Pacific
spend more than $20
on loot boxes

Pacific youth drew parallels between problem gaming and problem gambling:
“They both seem like an escape at first, and I guess it is until
you get to a point where you feel you can’t control how you feel.”
“Both are used to fill a void, like if you have a bad break up or
if something’s happening at home that stresses you, for
old people they go to the casino, for young people we game.”
Why is gaming so popular?

32%
Female

68%
Male

The three most common responses –
The social
aspect

The features
in the game

17%

Tongan

20%

Ease of
access

Cook Islands
Maˉ ori

61%

Samoan
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Chair’s Report
Asian Family Services
A very warm greeting to you all. It is with great pleasure that I present my first report as chair
of Asian Family Services (AFS).
2020 has been a year like no other. Like the rest of
New Zealand, we have faced the challenge of COVID-19
together. It tested the strength and resilience of AFS, from
leadership to frontline staff and our team has worked
under great pressure to ensure the Asian communities
were supported in their mental wellbeing. The level of
demand for our counselling and other services didn’t abate
even in the midst of the pandemic. We also advocated
to the Human Rights Commission on any racism related
issues experienced by Asians. It is humbling to note that
we tend to be the first port of call by various organisations
in dealing with distressed Asians with mental related issues,
even though we are not fully funded for such work.

Asian Wellbeing Services which was established to
provide professional psychological services for clients with
non- gambling related issues has grown significantly,
securing a few new contracts with schools and tertiary
providers that serve the youth population in New Zealand.

Although we are in complex and uncertain times, it is
pleasing to see that we have maintained a solid financial
performance. AFS is a charitable, not for profit organisation
and our aim is to ensure the organisation will continue to
be financially viable for the long term, at the same time
providing more comprehensive care to all Asians needing
mental wellbeing support.

Thank you to every one of you for making a difference to
our Asian community living in New Zealand through your
commitment and dedication.

I would like to acknowledge our previous Board chair, Elsie
Ho, who worked tirelessly with Kelly to set up the research
teams and focus on Asian areas of research. This has also
resulted in funding for Asian Perinatal Mental Health
research and other projects. We are also very grateful
to our Board members Richard Northey, Raj Singh,
John Wong, Aram Kim and Rajen Prasad, for their
enthusiastic support and contributions.

I would like to sincerely thank our frontline staff for the
care and support shown to their clients during the year.
We continue to value and appreciate your hard work and
dedication to the Asian communities.
I would like to acknowledge National Director Kelly Feng,
for her excellent leadership in this extraordinarily busy year
for AFS. I have seen her passion and dedication to her work
that has contributed to additional funding and business
opportunities for our organisation. Kelly’s media presence
has helped raise AFS’s profile, particularly the release of
the New Zealand Asian Mental Health & Wellbeing Report
2020 that attracted over 30 media interviews. Kelly was
instrumental in AFS securing $98,800 in COVID-19 support
funding, to boost the current Asian Helpline and assist with
the translation and dissemination of the Ministry of Health
(MoH) resources to Asian communities.

Fred Pau
PGF Group Board
and Chair Asian Family Services (AFS) Board

In 2019, AFS also secured two grants from the MoH
Gambling Research and Evaluation Innovation Round for
Preventing and Minimising Gambling Harm. These relate to
our core work in minimising gambling harm.
The Asha service, dedicated to South Asians continued to
grow as the need expanded driven by the increase of the
South Asian population.
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Asian Family Services
Nihao (Mandarin), Neih hou (Cantonese),
Konnichiwa (Japanese), Anyeonghaseyo
(Korean), Namaste (Hindi), Sah-wahdee (Thai), Haallo (Burmese), Xin Chao
(Vietnamese), and warm greetings to you all.
It has been another successful year for Asian Family Services
(AFS), with many achievements and milestones. I would like
to acknowledge the support of the AFS Board who have
been tirelessly supporting me in all aspects of the business.
I would also like to thank my team for their hard work and
dedication. Their contribution has truly made a difference
to many Asian people living in New Zealand.
Our service delivery and advocacy continues to address
mental health and addiction inequities faced by Asian
communities, which were highlighted due to COVID-19.
Following the outbreak in New Zealand and subsequent
lockdown, demand for mental health support increased.
We received referrals from Need to talk? 1737 as they had
a significant increase in Asian callers needing linguistically
and culturally appropriate counselling. I am proud of
how AFS adapted, ensuring all clients were able to access
support online and that our staff were supported by
clinical practice leaders. Our public health work also shifted
online and we used media to reach out to more people in
our Asian communities.

Asian Helpline
This year we received 3215 calls to the Asian Helpline,
providing assistance in eight languages – the only national
helpline dedicated to supporting Asian people living in
New Zealand. We saw an increase in the number and
duration of calls due to COVID-19, compared to last year
so received additional funding from the Ministry of Health
to increase the Helpline hours.

Clinical intervention
AFS was once again successful in outperforming the
Ministry of Health’s clinical targets for our contract. We also
continued to receive referrals from other agencies, including
general practitioners, social services, Police, Corrections
and District Health Boards. Our staff worked creatively and
innovatively to provide the best service even during the
lockdown by meeting with clients through Zoom, WeChat
and over the phone, rather than face-to-face.
The AFS team supported 1364 clients over the past year
and provided 4952 interventions for gambling-related
issues. Due to COVID-19, we experienced a sharp decrease
in gambling clients and a significant increase in nongambling clients with issues including financial stress,
domestic violence, anxiety and depression. We provided
341 interventions for non-gambling related needs.
All our staff are currently based in Auckland and
Wellington, so we experience some service gaps in
Christchurch and Hamilton. We will continue to advocate
for and address these service demands to ensure that we
meet the needs of all Asian people living in New Zealand.

1364 99 4952 336
Number of
clients helped

Number of
collaborations

Number of
interventions

Number of
Public Health
events & activities
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Public Health Highlights
It has been another extremely busy, but rewarding
year for the AFS public health team. I would like to
thank Ivan Yeo for his leadership, and his team for
their dedication and commitment to improve the
wellbeing of Asian people.
AFS organised an Asian Culture Day to raise
awareness of gambling harm, were involved in the
Community Services Open Day in Waitakere, the
Chinese New Year Festival and Market Day at ASB
Showgrounds, and Vietnamese New Year at Mt Eden
Community Hall. We also presented at several events
in Wellington to promote AFS.
Unfortunately, further public health events were
cancelled due to COVID-19. Instead, our focus shifted
to supporting the Ministry of Health with promoting
and disseminating COVID-19 related information to
our Asian communities. Before this happened, there
had been an outcry within our Asian communities
about the lack of timely, linguistically and culturally
appropriate information about COVID-19. AFS was
able to fill this gap by translating official information
into eight different languages and sharing this
through our networks.
In the past year, we have collaborated with many
organisations including the Health Promotion Agency,
Health Navigator Charitable Trust, and SkyCity
to ensure safe gambling environments for Asian
people. We have also maintained and developed
relationships with many stakeholders including Unicef,
the Mangere Refugee Resettlement Centre, Synergy
Community Trust, Westlake Boys High School, and
the University of Auckland.
Our advocacy work included making submissions and
providing feedback. This included Auckland Council’s
Gambling Policy Review, Te Pou’s gambling peer
support project, and the Minstry of Health’s COVID-19
Psychosocial and Mental Wellbeing Recovery Plan.
Our team work hard to ensure the voices of those
with lived experience of mental health and addiction
issues are heard and passed on in these submissions
and public consultations.
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Social Media & Media Strategy
2020-2023
We partnered with the Health Promotion Agency (HPA)
early this year to develop a Social Media & Media
Strategy 2020-2023. In May, Trace Research released the
“New Zealand Asian Mental Health & Wellbeing Report
2020” that generated over 30 media interviews and
presentations. I would like to acknowledge Dr Bo Ning,
who as research coordinator managed this project, and
worked alongside me to produce this outstanding report
and assist with the implementation of the strategy. Our
new website, developed as part of the strategy, has proved
to be more important than ever during this COVID-19
period, providing more culturally and linguistically relevant
information to our Asian communities.
AFS has a prominent and extensive social media and media
presence to promote their work. We received 35,000 post
views on SkyKiwi and 2181 views on a single post in the
Korean NZ Times. AFS’ work has also been reported in
both mainstream media (e.g. Newshub, RNZ, Stuff) and
ethnic-specific (e.g. Korea Post, NZ Daisuki (Japanese),
WTV (Chinese).
Channels and followers

1048
886
164
57

Asha
Asha provides clinical and public health services for South
Asian communities. We have seen an increase in the
number of South Asian clients throughout this year and
with only three staff providing counselling services in
Hindi, it has been a busy year for the Asha team, providing
889 gambling sessions and supporting 164 clients.
Asha was also involved in several submissions to inform
future policy development with a particular focus on the
unmet needs of South Asian communities. Asha also
maintained its strong relationships with private training
establishments, which continues to be an effective referral
pathway for international students. During lockdown,
South Asian networks were contacted to offer the Hindi
line (number 6) of the Asian Helpline to anyone who
needed support. Furthermore, Asha promoted its services
by meeting with several MPs and Counties Manukau Police
and presenting at ISANA NZ and SkyCity.
During COVID-19, Asha used Facebook to promote
its service, and Shirleen Prasad and Vivian Terei were
interviewed by Apna TV and the Indian Weekender,
generating awareness and encouraging people to seek
help if they needed it.
I would like to thank Shirleen Prasad for leading Asha, as
well as Vivian Terei and Rupal Patel for all their hard work
this past year.

Workforce Development
It is one of our priorities to ensure that AFS staff remain
skilled and trained so this year, our staff participated in
sessions about LGBTQ+ youth, telephone e-counselling
skills, supporting families during lockdown, and managing
childhood anxiety in a COVID-19 environment.
AFS also helped others, conducting several cross-cultural
training workshops on ‘Working with addictions with
CALD clients’, which were developed together with eCALD
from Waitemata District Health Board (WDHB).
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Asian Wellbeing Services’ business
opportunities
Our Asian Wellbeing Services (AWS) team, which operates
separately to the Ministry of Health contract, is currently
made up of 23 staff who help clients with other social and
mental health issues that are not gambling-related. AWS
offers psychological services in high Asian GP clinics, and
the demand has increased during the pandemic. Many
international students have been struggling and we have
had an increased number of referrals from schools and
other agencies. AWS contractors have taken on many
different projects on top of their psychological intervention
services. I am so proud that this social enterprise model
has helped support many Asians without being limited to
funding criteria.
There are more business opportunities with other
government agencies: PHOs, DHBs, schools, and even
corporate businesses that require wellbeing services. We
aim to provide culturally and linguistically appropriate
services to all Asians that come through our door.
I want to especially thank Julia Zhu, who joined AFS last
year and has been working hard managing case allocation
and coordination with many different stakeholders.

Achievements
Over the past financial year, AFS has had many
achievements through securing funding for new projects
and completing previous projects. These include: two
Ministry of Health (MOH) innovation research projects;
Better Later Life: He Oranga Kaumaˉtua 2019 to 2034
Asian Resource ($13,000); Eden Albert Local Board Grant
($3200); Health Promotion Agency (HPA) gambling
resources ($25,000); Media and Social Media Strategy
($50,000); MoH COVID-19 National Response Campaign
($99,800); the Ethnic Community Development Fund,
‘Breaking down barriers to Asian communities in accessing
government and social services support through recovery
and resilience building’ ($104,000); and the launch of the
suicide prevention resource for Korean people ($20,000).
This year has been challenging with the added pressure of
COVID-19. Despite this, AFS has had another successful
year, only made possible because of the support and
contribution of all our stakeholders and dedicated staff. I
am extremely thankful for their passion and commitment
that continue to make a difference. I continue my pledge
to advocate for equitable, culturally and linguistically
appropriate services for all Asians living in New Zealand
and I look forward to another fantastic year with AFS.
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National Office

Midland
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Southern

128 Khyber Pass Rd,
Grafton, Auckland 1023

Level 2,
109 Anglesea Street,
Hamilton 3204

Level 3, 5-7 Vivian St
Te Aro
Wellington 6011

PO Box 19311
Hamilton 324

PO Box 6506, Marion Sq,
Wellington 6141

The Loft, Level 1,
Eastgate Shopping Centre,
20 Buckleys Rd, Linwood,
Christchurch 8062

Ph: +64 7 834 0014

Ph: +64 4 473 4360

PO Box 8021, Symonds St,
Auckland 1150
Ph: +64 9 368 1520

PO Box 24231
Eastgate 8642
Ph: +64 3 379 2824

National Freephone
0800 664 262

Asian Helpline
0800 862 342
www.asianfamilyservices.nz

Mapu Maia
0800 212 122
www.mapumaia.nz

Email
help@pgf.nz

Website
www.pgf.nz

Twitter
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Facebook
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